Special Education Formal Written Complaint Rules .
' ‘Towa Administrative Code 281—41.105

281—41.105(256B,34CFR300) Complaints to the department. An individual or
organization may file a signed written complaint that includes a statement that an agency
has violated these rules, which include 41.84(2) “b ”(3), and the facts on which the
statement is based. The complaint must allege a violation that occurred not more than one
year prior to the date that the complaint is received unless a longer period is reasonable
“ because the violation is continuing, or the complainant is requesting compensatory
services for a violation that occurred not more than three years prior to the date the
complaint is received. The department shall review, investigate and act on any written
complaint within 60 calendar days of the receipt of such complaint although the time
limit can be extended if exceptional circumstances exist. Within 60 calendar days of the
receipt of such complaint, the department may carry out an independent on-site
investigation, if the department determines that such an investigation is necessary.
The individual or organization filing the complaint shall be given the opportunity to
submit additional information, either orally or in writing, about the allegations in the
complaint. After the relevant information is reviewed, an independent determination shall
be made by the department as to whether the agency is violating these rules The
department shall issue a written decision to the individual or
organization filing the complaint that addresses each allegation in the complaint and
contains findings of fact and conclusions and the reasons for the department’s final

decision. If needed, the department shall provide for negotiations, technlcal a351stance
activities or corrective action to achieve compliance.



